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Cleveland Museum of Art Appoints Restaurant 
Associates Food Service Provider of Choice 


CLEVELAND, OH (April 15, 2004) — The Cleveland Museum of Art (CMA) Director Katharine Lee Reid 
announced today that Restaurant Associates (RA), a national leader in restaurant and food service management for 
more than 50 years, will now manage the Museum's catering and café food services. 

“We are very pleased that Restaurant Associates is on board," Reid said. "We are confident that Mr. 
Trainer and the food service staff will provide the very finest service possible to our visitors and employees.” 

CMA Food Service Manager John Royak will serve as the key point of contact for all Museum food 
service inquiries. CMA Special Events Manager Ann Koslow will serve as the point of contact for all Museum 
special events. Jon Trainer, an Ohio native, has returned to Ohio from New York to serve as RA's director of food 
operations, providing on-premise coordination for all CMA food service related activities. He previously served in 
a similar capacity for RA at the US Tennis Open in New York. 

A team of more than 15 CMA employees and members selected RA based on the company's service 
orientation, strong presence in the Cleveland market, culinary expertise and depth of industry experience. Museum 
Café pricing will remain comparable to current pricing. Over the next three weeks, RA will be making significant 
improvements to the café menu, ambience and service. 

In addition to the Museum, RA also operates the food service programs within the Cleveland Botanical 
Garden, Cleveland Browns Stadium (Premium Suite Catering and Club Level Concessions), Cleveland Browns 
Training and Administrative Center, and Severance Hall. Currently, Restaurant Associates employs more than 400 
members of the community. 

“We are thrilled to serve such a world-class institute like the Cleveland Museum of Art, bringing our 
experience in fine dining to the Museum, its patrons and employees,” said Restaurant Associates CEO Nick 
Valenti said. “As the Museum continues planning for its largest expansion in history, we are equally excited to be 


a part of its future.” 


(more) 
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The Cleveland Museum of Art is one of America's leading comprehensive museums. Its permanent 
collection is world renowned for its quality and breadth, spanning 6,000 years. The Museum is a significant 
international forum for exhibitions, scholarship and art acquisitions. For more information on the Museum, its 
holdings, programs, services and events, call 1-888-CMA-0033 or visit www.ClevelandArt.org. 

Restaurant Associates, an independent operating subsidiary of Compass Group North America, owns and 
operates award-winning restaurants and food service contracts including cafes in museums such as the 
Guggenheim Museum, Metropolitan Museum of Art, Boston's Museum of Fine Arts, and Smithsonian Institute in 
addition to performing arts centers such as Walt Disney Concert Hall and Los Angeles Music Center in New York, 
Washington DC, Los Angeles and other cities. In New York, Restaurant Associates’ portfolio includes restaurant 
properties at Rockefeller Center, The MetLife Building, The Seagrams Building, The Gordon Bunshaft "9" West 
57th Street Building and Madison Square Garden as well as food at major sporting events including 
the U.S. Tennis Open, The Ryder Cup, the 2002 Winter Olympics and the PGA Championship. For more 


information, visit www.restaurantassociates.com. 
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